
Fressnapf opens new 
warehouse
Europe’s leading pet store chain Fressnapf commissioned its 
new logistics centre in Duisburg‘s Logport at the start of Decem-
ber, after a record-breaking construction time of just six months.

Fressnapf’s new European ware-
house will be responsible for the 
interim storage of imported prod-
ucts, primarily accessories, from 
Asia and North America and for 

packaging and delivery on de-
mand of these items to the lo-
gistics centre at the company’s 
head office in Krefeld. The new 
logistics centre covers an area 

of 31 000 m2 and has storage 
capacity for approx. 50 000 pal-
lets. It replaces five decentralised 
external warehouses that were 
leased by Fressnapf, providing 
25 000 m2 of warehouse space 
in all, and which will be closed 
by the end of the year. The goods 
stored in these warehouses have 
been moved to Duisburg before 
the end of past year.

“The new logistics centre 
will optimise our supply chains 
in a logical manner. Thanks to 
the excellent infrastructure net-
work in the Port of Duisburg, we 
will make our logistics fit for the 
growth of the company in the 
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Fressnapf has commissioned its 
new logistics centre in the Port of 
Duisburg.

The new logistics centre covers  
an area of 31 000 m2 and has 
storage capacity for approx. 
50 000 pallets.
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next few years through faster, 
more efficient goods handling,” 
said Alfred Glander, the new CEO 
of the Fressnapf Group, at the 
opening of the centre. 

Goodman, the US real estate 
group, developed the new com-
plex on a 47 000 m² converted 
brownfield site. The company is 
a leading global owner, devel-
oper and manager of logistics 
sites and has also developed 
a logistics centre in the Port of 
Duisburg for the automotive sup-
plier NGK Spark Plug Europe. An-
other logistics centre for VW is 
in the pipeline too, so that on 
completion of all ongoing devel-
opments Goodman will manage 
around 85 000 m2 of logistics 
space in the Port of Duisburg. 
The construction company Gold-
beck was the general contractor. 
18 mio euros have been invested 
in the new logistics facility for 
Fressnapf, which will spend an-
other 2 mio € on fitting out the 
interior. The pet supplies retail 
group will lease the property for 
ten years initially, with an option 
to extend this period. 

Marked increase 
in efficiency
The project was realised in a re-
cord construction time of just 
six months. “Construction com-
menced on 1 June, and goods 
storage started on 1 December. 
Our logistics centre has a hall 
height of 12.20 m, allowing for 
the integration of high racks and 
a mezzanine covering a total of 
1 800 m2. The additional hall 
height and 29 loading gates 
ensure efficient intralogistics 
and optimal container and truck 

handling,” says Udo Rogowsky, 
senior vice-president of supply 
chain management & logistics 
at the Fressnapf Group.  70 fork-
lift trucks move through the halls, 
which boast a total aisle length of 
over 8 km between the racks. By 
January it should be possible for 
the forklift trucks to access every 
target location entirely automati-
cally, increasing productivity in the 
warehouse even further.

Gold certificate
Large windows provide plenty of 
daylight, which is supplemented 
by energy-efficient LED lighting. 
Because of the sustainable char-
acter of the building, the property 
has received the Gold certificate of 
the German Sustainable Building 
Council (DGNB). 

A two-shift system will op-
erate in Duisburg in the first in-
stance, resulting in the creation 
of around 80 new jobs. However, 
it is envisaged that up to 130 
people will work in a three-shift 
system in the future, explains 
Christian Buschmann, overall 
project manager at the Fress-
napf Group. 

Around 80 trucks per day will 
arrive at the warehouse, bringing 
goods from the Port of Duisburg 
to the new logistics centre. “The 
Port of Duisburg has the advan-
tage of rail connections to Eu-
rope and Asia as well as good 
links to several motorways. Its 
multimodal infrastructure makes 
it particularly attractive for us as 
a logistics hub,” adds Udo Ro-
gowsky. 

As Fressnapf intends to con-
tinue expanding in the next few 
years, the retail group has the 
option of adding another hall in 
future to the existing halls. This 
would be used as a block hall, 
but Buschmann doesn’t expect 
that this space will be required 
in the next five years.  n

Fressnapf has the option in future 
of extending the existing halls by 
adding a further hall, which will be 
used as a block hall.

Delight at Fressnapf over the 
prompt commissioning of the 
warehouse: (from right) CEO Alfred 
Glander, Christian Buschmann and 
Udo Rogowsky.
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